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Q. Please state your name and business address. 1 

A. My name is Gregg Strumberger and my business address is 1023 Walnut Street, Boulder, 2 

CO 80302.    3 

 4 

Q.  By whom are you employed and in what capacity? 5 

A. I am employed by Vero Fiber Networks, LLC and hold the position of Chief Legal Officer. 6 

I am currently responsible for all regulatory and legal functions of the Company.  I am also 7 

heavily involved in network planning and implementation of network construction for Vero 8 

Fiber Networks, LLC. For convenience, I will refer to Vero Fiber Networks, LLC 9 

throughout my testimony as “Vero Fiber.” 10 
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 Q.  Please give a brief description of your background and experience. 1 

A. I have over 23 years of experience in the Communications industry and 20 years of 2 

experience as an attorney.  Prior to Vero Fiber, I held several senior leadership roles at 3 

Zayo Group, LLC (“Zayo”) including General Counsel of Dark Fiber and Mobile 4 

Infrastructure Services and General Counsel of Zayo Canada, Inc.  During my 7.5 years at 5 

Zayo, I was responsible for both legal and business areas including Rights of Way, 6 

Network Development, Procurement, Contracts, M&A, Regulatory, Litigation, Real Estate 7 

and Human Resources.  I negotiated many of Zayo’s most valuable customer deals and 8 

oversaw the development of Rights of Way and Vendor Management programs that 9 

enabled Zayo to quickly and efficiently build thousands of route miles of new fiber optic 10 

network.  Prior to Zayo, I served as Corporate Counsel at Level 3 Communications, 11 

LLC.  During my early career, I worked at the law firms of Swidler & Berlin and Hughes, 12 

Hubbard & Reed.  I earned my B.S. at Eastern Michigan University and my J.D. from 13 

Boston University School of Law. 14 

 15 

Q. What is the purpose of your testimony? 16 

A.  The purpose of my testimony is to present evidence describing the technical, managerial 17 

and financial fitness of Vero Fiber to provide the services described in the application in 18 

South Carolina. This testimony will also describe the services proposed by Vero Fiber.  19 

Finally, my testimony will show that the public interest will be served by approval of the 20 

application of Vero Fiber for a certificate of public convenience and necessity. 21 

  22 
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Q. Has Vero Fiber Networks registered to do business in South Carolina? 1 

A. Yes.  Vero Fiber is a privately held Colorado Limited Liability Company formed on 2 

October 3, 2017 and is authorized by the South Carolina Secretary of State to transact 3 

business in the State of South Carolina.  Our Certificate of Good Standing from Colorado 4 

and Certificate of Authority to conduct business in South Carolina are provided as Exhibits 5 

A and B of the application package. 6 

 7 

Q. Please describe the services Vero Fiber Networks proposes to offer? 8 

A. Vero Fiber seeks authority to provide facilities based and resold local exchange, access and 9 

interexchange telecommunications services in the State of South Carolina.  Vero Fiber’s 10 

primary business is to provide essential telecommunications and broadband infrastructure 11 

to underserved schools and libraries, both directly and through wholesale arrangements, by 12 

connecting those schools and libraries with reliable, scalable, and secure connectivity. Vero 13 

Fiber intends to deliver an aggregation of technologies utilizing fiber optic cable depending 14 

on the customer's location and needs.  Vero Fiber also intends to provide 15 

telecommunications and broadband infrastructure services to other educational, healthcare, 16 

government, banking, telecommunications and business customers throughout the state.  17 

Vero Fiber will primarily provide services using its own facilities, but also seeks authority 18 

to provide services on a resold basis and by using facilities leased from other carriers.  Vero 19 

is requesting authority to deploy services across the State of South Carolina. 20 

 21 

Q. How will Vero Fiber Networks bill for its services? 22 

A. Vero Fiber Networks will bill customers directly. 23 
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Q. How are trouble reports and repair concerns handled? 1 

A. Vero Fiber provides the below toll-free telephone number to its customers for 24/7 2 

technical support.  Customers with billing questions or complaints may reach Vero Fiber 3 

at its toll-free number or may submit a written complaint to Vero Fiber through its 4 

Customer Care Department.  Vero Fiber’s Toll-Free Customer Support Number is (800) 5 

691-8376 and its mailing Address for Billing Inquiries & Complaints is Vero Fiber 6 

Networks, LLC, P.O. Box 1110, Boulder, CO 80306. 7 

 8 

Q. Does Vero Fiber Networks provide end user or operator services? 9 

A. Vero Fiber Networks does not initially intend to provide end user or operator services 10 

within South Carolina.  11 

 12 

Q. In what states is Vero Fiber Networks currently certificated? 13 

A. Vero Fiber is currently certificated to provide telecommunications in the following fifteen 14 

states:  Arizona, Colorado, Florida, Georgia, Illinois, Indiana, Michigan, Missouri, New 15 

Mexico, North Carolina, Tennessee, Texas, Virginia, Washington and Wisconsin.  In 16 

addition, Vero Fiber has a certification application pending in California.  Vero Fiber has 17 

never had a certification application denied in any state and has never had a certification 18 

revoked in any state.  Vero Fiber is in good standing in all states in which it is certificated.  19 

Vero Fiber has no complaints filed against it in any state. 20 

  21 
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Q. Describe Vero Fiber Networks' financial ability to operate as a telecommunications 1 

provider. 2 

A. Vero Fiber Networks has sufficient financial resources to provide the requested 3 

telecommunication services in South Carolina, the financial capability to maintain these 4 

services and the financial capability to meet its lease obligations. The Company has 5 

provided financial statements as Exhibit D to its Application. 6 

 7 

Q. How will Vero Fiber Networks keep its financial records? 8 

A. Vero Fiber Networks uses Generally Accepted Accounting Principles (“GAAP”). If the 9 

Commission’s Rules require the use of the Uniform System of Accounts (“USOA”), 10 

Vero Fiber Networks requests a waiver so it can be allowed to use GAAP. 11 

 12 

Q. What regulatory treatment is Vero Fiber Networks seeking for its local exchange 13 

services? 14 

A. Vero Fiber Networks requests that the Commission allow it to employ a flexible local 15 

exchange rate structure first authorized by Order No. 98-165 in Docket No. 97-467-C. 16 

Specifically, Vero Fiber Networks requests that the Commission: a) adopt for its local 17 

exchange services a competitive rate structure incorporating maximum rate levels with 18 

the flexibility for rate adjustment below the maximum rate levels; and b) presume that 19 

Vero Fiber Network’s tariff filings for local exchange services be valid upon filing, 20 

subject to the Commission’s authority, within thirty (30) days, to institute an 21 

investigation of such filings. At the discretion of the Commission, such filings may be 22 
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suspended pending further order of the Commission and any such filings may be subject 1 

to the same monitoring process as the Commission applies to other, similarly situated 2 

carriers. 3 

Q. What regulatory treatment is Vero Fiber Networks seeking for its interexchange 4 

services? 5 

A. Vero Fiber Networks requests that its business service offerings be regulated under the 6 

procedures described and set forth in Order Nos. 95-1734 and 96-55 in Docket No. 95-7 

661-C, as modified by Order No. 2001-997 in Docket No. 2000-407-C. Specifically, 8 

Vero Fiber Networks requests that the Commission regulate its business services as the 9 

Commission regulates those of AT&T Communications of the Southern States, Inc. 10 

(“AT&T”). Further, Vero Fiber Networks requests that the Commission: a) remove the 11 

maximum rate tariff requirements for Vero Fiber Networks’ business services and future 12 

private line, and customer network-type offerings; b) presume that Vero Fiber Networks’ 13 

tariff filings for these services be valid upon filing.  However, if the Commission 14 

institutes an investigation of a particular filing within seven (7) days, the tariff filing will 15 

be suspended until further order of the Commission; and c) grant Vero Fiber Networks 16 

the same treatment as AT&T with any future relaxation of the Commission’s reporting 17 

requirements. 18 

 19 

Q.  Does Vero Fiber Networks offer a debit or prepaid calling card?  20 

A.  No, Vero Fiber Networks does not currently offer a debit or prepaid calling card services, 21 

and does not intend to offer such services in South Carolina. Nor does Vero Fiber Networks 22 
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intend to offer residential local exchange service. As such, Regulation 103-607 does not 1 

apply to Vero Fiber Networks. 2 

 3 

Q. Do you believe Vero Fiber Networks is capable of delivering its proposed services in 4 

South Carolina? 5 

A. Yes, in addition to having sufficient financial resources, the senior management team of 6 

Vero Fiber Networks has a strong background in telecommunications as demonstrated by 7 

the biographies included as Exhibit E to the Company's application. 8 

 9 

Q. How do you plan to solicit customers? 10 

A. The Company plans to market its services to sophisticated educational, government, 11 

enterprise, carrier and wholesale customers. Marketing of services to schools and libraries 12 

purchasing services under the federal E-Rate Program will be completed in accordance 13 

with the Universal Service Commission bidding process for competitive bidding.  14 

Marketing to Vero Fiber’s other sophisticated educational, government, enterprise, carrier 15 

and wholesale customers will be completed by direct contact by Vero Fibers account 16 

representatives. 17 

 18 

Q. How will South Carolina consumers benefit from Vero Fiber’s services? 19 

A. It is a matter of public convenience and necessity that competition be allowed in the 20 

provision of local exchange, access and interexchange services. The benefits of 21 

competition include technological innovation in telecommunications, the deployment of 22 

advanced telecommunications services, lower rates and improved services for 23 
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telecommunications service users, investment in new infrastructure and the creation of new 1 

jobs in the State.  Granting this Application will benefit the public interest by expanding 2 

the availability of technologically advanced telecommunications services within the State 3 

and especially for the benefit of schools and libraries. 4 

Increasing competition for broadband services is a matter of state-wide benefit because it 5 

provides consumers with more choice, lowers prices, speeds the deployment of new 6 

communication and broadband technologies, creates jobs, and benefits the South Carolina 7 

economy.  Finally, providing advanced services and connectivity to schools and libraries 8 

is vital to digital learning technologies and supports the connection of students, teachers 9 

and residents to jobs, information and life-long learning opportunities. 10 

 11 

Q. Does this conclude your testimony? 12 

A.  Yes. This concludes my direct testimony. 13 
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